YRk 2245 H12 H
% fir
=t 4 AT v
R £ H A REOFEEE LE 5SS
(21— & 59382 HGIFFLED)
& & % ®ERTEE  BE Ak
(TEL. 044—233—9804)

(INTF w7 BORRATT (2010 -2012) | (ZEETAEHMLE
W, 2010 FEENH A X — 3T 3 HEOETVRAT T U EREWZLE LIZOT, BMLEW-LET,

i
RETRAT T ATRENHED TAEESIE O AT E 2. pREERAFT R, S50 REOMLEX 5 & &
bz, FEES ., TE). B 22 nn L& CH-eiE2FH4 5 7814, [Hybrid Service, High Customer
Satisfaction] DAT—H Db EFIENLRITEVE L, FHAFEEETH D 2012 FEEITHIFETE B 1, 660 (B, k5= ¥l
90 EMDOERAE B LET,

1. Ex5E
WK LR EROL & 7 —T— W& 72> TROME IR L O —r 7« v 7 1% @ ORI A et 32 &
EHiz, BEFRRE LTCOSR (R AMET) IREIOFEEK>TEND £,
B AERHU AR T EEE DL E X 5
B EHEA~Fx LU, EEEME Lot s S5 0EKE BT

2. ERAHERETOEA (BT
(&SNS @I ~—7T 1 > 7 7553k
CBURT AT ARETFT—T 4 T ORGEE LS, N 7Y R EURAET VOERH
« YD HHETH 5 BEEERTEI T AT COREBINR
« JEFBIEYEH IV DEN 3 PL RGOSR
(3361 07 T A NT 7 F v —3ii]
- [EPNFZEAHI O - 5530 L OV MILSHED FEEL
« SAP D7 11— LIRSS TFRS ~O5fii&s, 3O S b b mElk
AT A V7 T~ OREN L DR AT LD a—r LR B & 1T JHROFE - 98k
ONZR=)D RbE) |
R = — R THRCHIE TE D EEIMERK
WA EEEBOBRRGR L, 7 m— VLA OIEH
< BRH - TEFZRED RUE LI X D& 3 0 b D IkEEERE 5 < V)
- ERUCEAHEET DB ) — 4 — B

[CSR iEEhDFEFE]
« C02 DB A1) 7= B O F-SO A DB 6 - B AR Fe 3 204, BB sk o— @ okt
- CSR R ZEDIAT

3. AR

BN : (& BT %
Rl e R s o
7¢ b 1,136 1, 660 46. 1 DA A 5.4
(=E 1A 42 90 114.2 ROA (R A8 ) 12. 1
BRI 45 89 97.8 ROE G/ B (A 15.9
LI 25 53 112.0

Uk



